
Terms & Conditions. 

Welcome to Girl Friday Organics! 

Please read these terms and conditions carefully before ordering a box from Girl Friday 
Organics. By submitting an order you are agreeing to these terms and conditions. If you 
have any questions regarding these Terms & Conditions, please email 
info@girlfridayorganics.com.au.  

1. Purchases and Deliveries 

1.1 We deliver each Thursday and Friday between 10am and 6pm. Delivery day is 
subject to delivery location. We are not liable for any mis-deliveries due to incorrect 
addresses being provided. We reserve the right to accept or refuse orders for any 
reason.  

1.2 If delivery has not been made before 6pm on your designated delivery day and you 
have not already heard from us by email, please get in touch by email at 
info@girlfridayorganics.com.au.  

1.3 Please let us know of a safe place you would like your box to be delivered. Once your 
box has been delivered, we no longer hold responsibility for it so please indicate if you 
would like it placed out of street view. We are happy to deliver to your workplace if you 
prefer, so long as it is within our existing delivery area. In some instances, boxes are 
delivered without lids. If this is a concern, we are happy for you to leave a large esky or 
cooler bag out for us to place the box (or its contents) inside of. We will always strive to 
leave your box in a shaded/sheltered location where possible. 

1.4 Due to our own supplier deadlines, cut off time for ordering is 5pm on the Sunday 
before your delivery day. Orders placed after this time will be delivered the following 
week.   

1.5 Delivery is subject to weather conditions. In cases of extreme weather that may pose 
a risk to staff or a risk that the quality of produce is significantly compromised, we will 
review the decision to deliver on that day and will notify you by email of any 
cancellations/changes.  

2. Payments 

2.1 All payments must be made with 7 days of invoice being sent. Failure to do so may 
result in subscription being cancelled. 

2.2 If an invoice remains unpaid after 7 days, we will first endeavour to resolve the issue 
through our internal debt recovery process. Should this process be unsuccessful, the 
matter will be referred to either a debt-collection agency or the small claims court at 
your additional expense. 
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3. Cancellation Policy 

3.1 As we strive to get the freshest possible produce into your boxes, we order from our 
suppliers on a weekly basis to their deadlines, therefore we require that all changes to 
orders and cancellations be made by no later than Sunday 5pm. Cancellations made 
after this time will incur a $20 cancellation fee and other changes to orders may not be 
available. 

4. Refunds 

4.1 We strive to only include the best quality products and produce in your box, 
however by its nature, organically farmed produce is more susceptible to 
“imperfections” and the effects or presence of insects/mould etc than it’s conventional 
counterparts. Being human, we may miss bumps, bruises and other spoilage from time 
to time, but if you are ever unhappy with anything you receive, please don’t hesitate to 
let us know and we will attempt to resolve this with you to your satisfaction by 
replacing anything defective in the following weeks delivery. We ask that you let us 
know by email within 24 hours or delivery and include a photo in your email (as the 
issue may also need to passed on to our suppliers). If we cannot reach a satisfactory 
outcome we will happily refund the value of the affected item/s. 

4.2 Any customer complaints should be directed to us in email at 
info@girlfridayorganics.com.au.  

5. Limitation of Liability 

5.1 Except where prohibited by law Girl Friday Organics will not be liable for any 
indirect, consequential, exemplary, incidental or punitive damages. 

5.2 You assume total responsibility for the use of this site. This site may not be used for 
any purpose other than that which it is intended for by its owners. 

6. Updates 

6.1 Our Terms and Conditions are subject to change and all updates will be posted on 
this page, and we will notify you of any changes via email. 
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